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Strengthening the Behavioral Health Infrastructure
Establishing and sustaining resources & partnerships to improve access and care

Improving Linkages to BH Services Providing Integrative Care

Reducing Stigma

Public Health 
Detailing

Providing all Staten 
Island PCPs with 
BH resources on

Opioid Use 
Disorder, MAT, etc.

Collaborative 
Care Pilot 

Technical 
assistance for 
primary care 
practices to 

integrate 
behavioral health 

Social Media Campaigns & Trainings
Feeling Blue

Awareness on MH 
issues during 

holidays

New Year’s 
BH Wellness 
Resolution

Watch Your Words Campaign

Trainings 
for 

providers 
and front 
line staff

ED Warm Handoff Pilot
Reduce avoidable SUD-related ED visits 
•119 patients engaged by peers in 6 weeks
•Expediting linkages to treatment providers

Heroin Overdose Prevention and 
Education (HOPE) Program

Post-arrest & pre-arraignment diversion
• In 7 days, 9 arrested and engaged by Peer 
Coach, 8 naloxone trained, 2 enrolled

Resource 
Guide 

Peer Integration 
Support

• Trainings
• Workflow 

Development
• Linkage to 

additional 
resources

24/7 Peer Support 
Network

• Growing capacity 
• Staffing in clinical, 
criminal justice sites

• Long-term training 
program with CSI

Expansion of Treatment Provider 
Availability

Provider Directory 
Search App
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